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O6 yreepxaeHuu [lopsiaka opranu3aluy

pabote! Tenedona «l'opsueit THHE

T'ocynapcreenHoro O0roxeTHoro yupexnenus Pecnybmuxku Kpem
«KOMIINeKCHBIA TEHTP COUMANbHOI0 00CITy KUBAHUS

rpaxxJiaH MMO¥XKHUJIOro BO3pacTa i WHBAITHIOB

r. Kepuu»

B mensx mOBBUNEHHMS JOCTY[IHOCTH IONY4YeHHs TIpaxgaHamu HopopManum o
IPEIOCTABIAEMbIX COIMAIBHBIX YCIyrax, obmero ypoBHsS HHGOPMHPOBAHHOCTH HACEIEHHS, a
Taoke obecredeHus BO3MOXKHOCTH COOOIIEHHs O (aKTaX KOPPYIIHH CO CTOPOHBI pabOTHHKOB
I'ocynapcteennoro OromkeTHoro yupexnaeHds PecmyOmukm Kpbim  «KoMIulekcHBIH  1eHTp
COIHAIBHOTO 00CITY )KHBAHHS IPaIaH II0KHUIIOr0 Bo3pacTa U MHBAIH/IOB T. Kepym»

ITPUKA3BIBAIO:

1. YrBepmute Ilopsook opranuszanuu paboTsl Tenedona «[opsuell munum» ["ocymapcrBeHHOro
OromxeTHOTO yupexaerus Pecnyomuku KpeiM «KomnnekcHsli IEHTP cOnManbHOro o0Cy)HBaHus
rpaskaaH [OKUIOro Bo3pacta v HHBanuIoB I. Kepun» (ITpunoxenueNe 1).

2. Onpepenuts Tenedon «l opsiyas nmunus» +7-978-712-09-02.

3. OTBETCTBEHHBIM JIMIIOM 33 OpraHusaiuio paboTel Tenedona «l'opsvas JHHULY HAZHAYUTH
3aBEYIOIIYIO OT/IEIEHUEM CPOYHOIO COLHAIBHOIO 0OCIIy KHBAHUSL.

4. ITpuka3 BCTynmaeT B JEHCTBHE CO JHSA €0 IOANMUCAHHUS.

5. KoHTpons 3a UCIIOIHEHUEM HACTOSIIEr0 MpHKa3a OCTABIISIO 33 COOOH.

/
o
HuapexTop C%T% I''H. bornanosa

ﬂ OM O3HAKOMJIEHEL:
0 ey Onemxo A.B.
/




[Tpunoskenue 1
k npukazy ['bY PK «KLICO r.Kepuun»
ot 23 nexabps 2020 roga Ne 01-27/882.1

Ilopsanok
opranusannu pabors! Tejedona «opsveil aunau» I'ocynapcTBeHHOro 610:KeTHOr0 ydpesKIeH s
Pecny6iankn Kpeiv «KoMN/IeKCHBIH HEHTP CONHMANILHOTO 00CTy’>KMBAHHS I'PAXKIAH MOXKHIIOr0 BO3pACTa H
HHBaNuaoB I. Kepuun»

1. Obmue noyioKenns

1.1. Hacrosmee Ilonoxenue ycraHaBivBaeT nopsaaok pabortel  Tenedona «[opsued  NuHUEHY
['ocynapctBennoro 6GiomkerHoro yupexaenus Pecrmybmukn Kpeiv  «KommiekcHbii  UeHTp couMansHOro
o0cnmyXHMBaHKSA rpaX/IaH MOXHKIOro BO3pacTa M HHBANK0B r. Kepuim» (nanee - YupexaeHue), npuema, perucTpatnm
¥ yueTa MOCTYNUBILUX Ha Hero obpatueHui.

1.2. Tenedbon «l'opsuas nuHMA» CcO3aH B LeNSIX obOecrneueHHs B3aAUMOJEHCTBHMS C IpakIaHAMH
Poccubickol Menepaunn, MHHOCTPAHHBIMY MPAXKIAHAMH, JIHLAMH 0€3 rPaX1aHCTBA U FOPHAHYECKUMH JIHLIAMH (asee
- aboHeHTbI), OOPaTUBLIMMMCS TIOCPEACTBOM TeNe(OHHOH CBA3M Ul OCYLIECTBIEHMS HHDOPMALIMOHHO -
Pa3zbACHUTEIbHOH paboThl MO BOMPOCAM, BXOMSIIAM B KOMIETEHLHMIO YUPEXKIESHH, a TAKXKE s COODLIEHHS MU O
(hakTax KOPPYMLIHHA CO CTOPOHBI COTPYAHHUKOB Y UpeiKIeHHS. :

1.3. Oxa3anue aboHenTam, obparusmmmcs Ha TenedoH «['opsuast THHUAY, KOHCYJILTATHBHON MTOMOLIM H
NpelocTaB/JeHHe CpaBoYHOH HHGOpMaLUK OCyllecTRseTCA OecniaTHo.

2. llopsinok pabors! Tenedona «opsyeii TuHuNY

2.1. Pabora tenedona «l opsuas THHHA» OCYLUECTBIISIETCH HA OCHOBE:
denepanbHoro 3akona "O6 ocHopax coumansHoro obcnyxuBanus rpaiaan B Poccuiickoil Menepauuu” N 442-03
ot 28.12.2013, ®enepansroro 3akona ot 02.05.2006 rona Ne 59-03 «O nopsiaxe paccMoTpeHus o6paleH i rpax/ian
Poccuiickoii Menepaumu», Denepaieroro 3akoHa ot 27.07.2006 roma Ne 152-03 «O nepcoHaNbHBLIX JAHHBIXY,
®epepanbHoro 3akoHa ot 25.12.2008 roga Ne 273-D3 «O npoTHBOAEHCTRUN KOPPYIILIMKY,

2.2. Tenedon «I'opayas quHKsD paboTaeT no Homepy +7-978-712-09-02 B pabouee Bpems ¢ noHeaebHUKA
no narauy ¢ 08.00 no 17.00 yacor ¢ nepepoizom Ha 06en ¢ 12.00 no 12.45 yacos.

2.3. HMudopmauus o tenedone «l'opayas nuHus» (Homep TenedoHa, pesxum paGoThl, OCHOBHBIE 3a/1auH)
pasmernaeTcsi Ha O(pUUMANTLHOM calTe YupexneHHs B TeNeKOMMYHHKalMoHHOH ceth «MHTepuery». OGHOBIEHHE
vH(opMaLK Ha calite YupexxIeHHs B Cllyyae M3MeHeHUs Homepa TeaedoHa «"opadas NHHMA» OCYLLECTBNSETCS He
No3JHee OLHOro paboyero JHS ¢ MOMEHTA H3MEHEHHSI.

2.4, Tlpuem, yd4eT, permcTpaLlHio, MpelBapuTeNbHYl0 00paboTKy W KOHTPONb 3a MOCTYNAIOUIMMH 1O
Tenedony «I'opsaueh NTMHUWY COOOLIEHHAMHU OCYILIECTBAET OTBETCTBEHHOE JTUIIO, HA3HAYEHHOE TPHKA30M JMPEKTOpa
Yupexaenus (nanee - KoHcynbTaHT).

2.5. KoHcynbTaHT, OCYLIECTBIAIOLIHI penocTasnedye HHGopMaLul ab0HEHTY, HECET OTBETCTBEHHOCTD 34
ee MOJHOTY M JIOCTOBEPHOCTE.

3. TpeGoBanus K perucTpanny u y4ery obpamenuii no tenedony "Topsiuas aunus"
3.1. Ilpunateie coobluenus Ha Tenehon «I opaqeil THHUNY PETUCTPUPYIOTCS B JKypHATE, 0(OPMIICHHOM I10
o6pasiry cornacHo NPHIAOKEHHIO K HacTosweMy [Topsaky.

3.2. B ciyyasx, Korja TeMaTHKa 3alpoca HE OTHOCHTCS K TOJHOMOYHSIM YupeaeHus, KOHCYIbTaHT
coobmaer abOHEHTY O HeoOXOAMMOCTH OOpAalleHHS B COOTBETCTBYIOLIME OPraHM3aldM MO KOMIETeHLMH. 1o
BO3MOIKHOCTH OCYLIECTBIIAETCH HWH(OpMupoBaHue 00 ajpecax, HoMepaX TeaeOHOB, MPUEMHbIX AHAX JAHHBIX
OpraHu3alui.

3.3. indopmauus, nocTynuBliasi Ha Tene(oH «ropauell JWHUM», B TEYeHHe OHHOro pabouero aHs
JOKJTAIBIBACTCS PYKOBOJMTENIO YUPEHKACHUS IS IPUHATHA PSIICHHA.

3.4.Ecnu B MOCTYMMBILEM COOOLIEHHH COAEPIXKATCSA CBEJEHHMS O MOArOTABJIMBAEMOM, COBEPLIAEMOM MITH
COBEpPUIEHHOM MNPOTHBOMPABHOM  JIESHMH, COOOLIEHHE MOIEKHT HE3aMEMIMTENBHOMY HANPABICHHIO B
NpaBOOXPaHHUTELHbIE OPraHbl.

3.5. Koncynprant o6a3an cobmonaTh KOH(QHAEHUMATbHOCTh HHGOPMALMH, MOJYy4EHHOH Mo TenedoHy
«ropsyel JTHHHMY.

3.6. ObpaiueHus, NOCTYNHBLIKME MO TenedOHAM «ropsuas JUHH», paccMaTpUBAIOTCs B TeueHUe 30 qHel co
AHA WX PETHCTPALMH, MPH NPEOCTABIEHHH OTBETA Pa3bACHUTENLHOrO Xapakrepa - 14 nuel. B ciyqae ecnu daksl,
cogepxaluuecs B oOpalleHHaX, TpeOYIOT SKCTPEHHOrO MPHHATHSA PELUeHHH, OHH PacCMaTpUBAOTCH B TEUEHHE 3



pabouux AHEH.

4. IlpaBuaa cayxeGHOro MoBeNeHHs NPH BeACHHH Teae(oHHOr0 pasrosopa

4.1. Tlpu otsere Ha TenedoHHbIH 380HOK KoHcynbTanT 0053aH:

- COOOLUMTE CBOIO (haMMUITHIO, UMS, OTYECTBO, 3aHUMAEMYIO JOIKHOCTD;

- cOOOLIMTL NO3BOHUBLIEMY O TOM, YTO KOHQUAEHIHATIBHOCTD CBEIEHHH O HEM rapaHTUPYETCA.

4.2. B uenax pauyoHanbHOr0 MCNONbL30BaHMs BpeMeHH Tene(poHHBIH Pa3roBOp KOHCY/ILTAHTA ¢ a00HEHTOM
He MOKeT NpeBbIATh 15 MHHYT U JIO/PKEH MCXOAMTH W3 CIEAYIOLMX ITAIOB: YCTAHOBIIEHHE CBA3CH (B3aMMHOE
npeAcTaBaeHue); oOCyxKIOeHWe BoOmpoca, HHTepecyouero aboHeHTa; HHQOpMHMpOBaHHE (KOHCYJIBTHPOBAHHE);
3aBepLIeHHe Pa3roBopa.

4.3. OcHoBHas 4acTh TeehOHHOrO pasrosopa ¢ aboHeHTOM - cbop HHpOPMALMHK O MpUYHHE OOpalleHus,
NO3BOJIAIOIIEH BBIACHUTL CyThb mpoOseMbl. PasroBop AOMKEH NMpPOXOAUTb B CXaToM (opme, KpaTKO, YETKO, B
nobpokenarenbHoM ToHe. Peub nomKHAa HOCHTE OHIMANLHO-IEN0BOM xapakTep. B ciyuae, korja nmo3ssoHMBILHI
HACTPOEH arpecCHBHO, JOMyCKaeT ynoTpebieHHe B peul HEHOPMATHBHOH JIEKCHKH, PEKOMEHIY€ETC s, HE BCTynas B
npepeKaHus C 3adBHTeNeM, 0DHLIMAIBHBIM TOHOM JIaTh TIOHATh, YTO Pa3sroBop B NoAo0HO# hopMe HENOMyCTHM, TTpU
3TOM MHHUMATHBA CTEPEOTHIIA NOBEICHUS NMPHHAJICKHUT KOHCYIbTaHTy. PexoMennyercs kareropudecku uzberars
KOH(IUKTHBIX CHTYalLMH, CIOCOOHBIX HAHECTH Yilepd penyTauun Y 4pex/ieHHIO.

4.4. Tlpu orBeTax Ha Teje(OHHbIE 3BOHKM KOHCYJILTAHT MOJPOOHO M B BEXIMBOH (KOPpPEeKTHOI) dopme
UHGPOpPMHUpPYET a00HEHTOB 10 HHTEPECYIOLUMM HX BOIIPOCAM.

Jlasee KOHCYNLTAHT BHHMATENbHO BbICHylUHBaeT aboHeHTa, oOpaTHBluerocs 3a MHGOpMalmed uiu
KOHCYJIbTalHen.

Jnsa mpenocraeieHys Oonee nonHoH MHOOPMALHMOHHO-KOHCY/IbTATUBHON MOMOIIH CIEAYET TPEAJIOKHTh
aboHeHTy Ha3BaTh CBOW (DaMMIIMIO, MMs, OTHECTBO, HOMED JOMALIHEro TejledoHa, MoYTOBkIi ajapec, O KOTOPOMY
ZIOJIKEH ObITh, IIPHY HEOOXOAMMOCTH, HATIPABIIEH OTBET.

OcHoBHas yacTb TenedOHHOro pazroBopa ¢ afoHeHTOM - cbop HHpOpMaUMK O NpuyKHE OOCpalleHus,
TIO3BONAIOIIEH BBISCHUTB CYTh MpobiieMbl. Peub OMKHA HOCUTh O(HIIHABHO-JENOBOM Xapakrep. Hemomyctumo
ynoTpebieHHe TPOCTOPEUHH, MEXKAOMETHH, OJHOCIIOKHBIX OTBETOB.

KoHcynbraHT, BblciylIaE aboHEeHTa, AaeT COOTBETCTBYIOLLYIO KOHCYJIBTALMIO, €CITM BOIPOC OTHOCHTCS K
KOMIIETeHIIMH Yupexxnenus. HMHpopmaums-oTBeT posKHa H3J1aratbCs B CXKarToi ¢opme, KpaTKo, YETKO, B
no0OpoxKesaTeTbHOM TOHE.

Ecnu aboHeHT nomyyun HeuepbIBatoLY0 HHGQOPMALMIO 10 3aJaHHOMY UM BONIPOCY M BPEMS, OTBEIEHHOE
Ha KOHCYJIbTALMIO, HCTEKIIO, KOHCYJIbTAHTY PEKOMEH/LYETCS, BEXTHBO M3BHMHHBIINCh, 3aKOHYUTh Pasrosop. [leperiM
TpYOKY AOMKEH MOMOKHTE aDOHEHT.

Tenedonnpliii pasroBop He JOMKEH MPEPBIBATLCS OTBJICHEHHEM Ha JpYroil Tene(OHHBIH 3BOHOK W Apyrde
00CTOATENBCTRA.

B xonue Gecenwl menaerca ofobineHwe mo mnpenctaBieHHoH uMHpopMaimpH. B cnyyae HeoOXommMmocTH
YTOUHSIETCS, IPABUIBHO JIM BOCTIPUHATa HH(OPMALIUS, BEPHO JIM 3alIMCaHbl AaHHbIE 3asBUTENS.

4.5. B cnydasx, korma HeoOxXoauma [OMOJHHUTEIbHAS HH(MOPMALES WIH KOHCYILTALMA CIEUHATHCTa
NPEJMETHOTO OTAEJIA, KOHCYIBTAHT MMEET MNpaBO MPUBJIEKATh K 3TOMY COTPYIHHWKOB COOTBETCTBYIOLUHMX OTHENOB.
Ilpu aTOM B KypHane yueta «l'opAvas nuHug» Aenaercs obs3aresnbHas oTMeTKa ¢ ykazaHuem ®.M.O. corpyauuka,
IABILEro KOHCYJIbTALHKKD.

4.6. B cayvae OTCYTCTBUS MO YBAXKMTEJILHBIM IIpUYKMHaM (00/€e3Hb, OTITYCK, KOMAHIUPOBKA, COBELIAHHE U
T.M.) COTPYJHHKA COOTBETCTBYIOLIEIO OT/ENA 1 BCIEACTBHE 3TOr0 00CTOATENbCTBA HEBO3MOKHOCTH OCYLIECTRIIEHH
TIOJIHOLIEHHOTO KOHCYJILTUPOBaHUA (MH(pOPMUpOBaHHs) a00OHEHTa, eMy NpeIaraeTcs Nepe3BOHHTh MIOBTOPHO (e€Ciu
M3BECTHO BpPEMS BO3BpALLEHUSN OTCYTCTBYIOIUETO COTPYOHUKA), nuOO oOpaTHThCs Ha JIMYHBIA Mpuem, 1460
00paTUThLCS B MUCbMEHHOM BHE, THOO0 HanpaBuThL o0palleHHe Ha afpec JIeKTPOHHOM MoYThl YUpexaeHus.

4.7. llpenocrapnenue HHGOPMALKMM rpayKAaHaM OCYLIECTBIAETCA TIOCHAE TMPENCTABICHHA MMM
NEPCOHANBHBIX JaHHBIX ((paMHIHA, UMS, OTYECTBO, HOMEP JNOMALIHETO TenedoHa, TIOUTOBBIHA afipec, M0 KOTOPOMY
JOJKEH ObITh, IPH HEOOXOAMMOCTH, HAMpaBJieH OTBET) U U3JIOKEHHS CYTH o0palleHus.

Hesxenanue abonenra, obparusiuerocs no renedony «l opadas TMHUA», NPeNOCTABHTL HHPOpMaLHIO 0 cebe
(@.1.0., nomaiuHuii anpec, TeneoH | T.1.), HE JIMIIAET ero Mpapa Ha MOTy4YeHHe KOHCYJILTATUBHOM ToMOIH. B 3ToM
clly4ae Je/laeTcs OTMETKA B COOTBETCTBYIOIIMX rpadaX KypHana yyeTa.

4.8. B cnyuasx, xora 0e3 BeINIEHa3BAHHBIX AAHHBIX MPEAOCTABIEHHE HHOOPMAUMOHHO-KOHCYIIbTATHBHOMN
MOMOIIM HEBO3MOXKHO WJTH HE NPEJICTAB/IACTCS BO3MOMKHbBIM PaspelluTh BONPOC MO CYLUECTBY, IPOBECTH MPOBEPKY
no cyru obpauieHus, odpalleHHe K PACCMOTPEHHIO HEe MPUHUMAETCS.

4.9. B cnyuae, ecny H3noykeHHbIe B cOO0LIEHUN (aKThl ¥ 00CTOATENLCTRA YKA3BIBAIOT HA BOSHHKHOBEHUE
YIpo3bl TPHUMHEHHMs BPEla JKM3HH, 3[0POBLIO I'PaKNAH, Bpela >KHBOTHBIM, PACTEHMSM, OKpYXaroLied cpene,
O€e30macHOCTH rocyAapcTBa, a TAKXKE Yrpo3bl Upe3BblYalHBIX CUTYaLMil MPUPOJHOrO W TEXHOr@HHOrO XapaKTepa,



KOHCY/IbTAHT 0e30TniaratelbHo HHQOPMHPYET PYKOBOAUTENS YUpeXKICHHSs O NOJYYEHHOM COOOILEHHMH IS
NIPUHATHS PELUEeHHS.
5. 3ak/II0YATENbHbIE TOJ0KEHH

5.1. Ananus TeneponHbIx obpaiienuil Ha Tenedon «opAdas NMUHMA» M Mepax 10 HX PACCMOTPEHHMIO
MPOU3BOJHUTCS EKEMECHTHO.

5.2. JIoKyMeHTbI, CBA3aHHBIE C TeNe(OHHBIMH ODpallleHHAMH, XPaHATCS B COOTBETCTBHM C IPaBHIaMH
JIETOTIPOH3BOACTRA, 4 3aTEM YHUUTOKAKOTCH B YCTAHOBIEHHOM MOPSIKE.

5.3. Hcnonp3oBanne W pacrnpocTpaHeHWe HWHOOPMALMM O MePCOHANBHBIX JAHHBIX W YACTHOM IKH3HH
rpask/iaH, CTaBLIEH W3BECTHOH B CBA3HM C TENE(OHHBIMH 00pallieHMAMHU B CITyk0y, 6€3 MX COrNiacs He JOMyCKAeTC.



