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VTBEPXXJIEHO

IIpukazomM qupekTopa I'ocyaapcTBEHHOIO
GIOKETHOTO yupeskaeHus PecyOnuku
Kpsim «KOMILIEKCHBIH IIEHTP COITHANBLHOTO
o0cyKUBaHUA [PAXKIAH IIOKHIIOTO BO3pacTa
m nHBanuoB r.Kepuun»

ot «18» ampenst 2016 r. Ne01-27/163

MOJOXEHHE
06 OTIe/IeHHH CPOYHOTO COUHATBLHOr0 00C/yKHBAHNA
TocyaapeTBeHHoro GromsKxeTHOr0 yupesaenus Pecuydauku Kpbim
«KoMIiekcHBIH HEeHTP COUHANBHOro 00cyKUBAHNS
rpaskaaH MOKHIOr0 BO3PAcTa H HHBAJHA0B I.Kepun»

1. O0mue noJoKeHHS

1.1. OTIEJEHUE CPOUHOI'O COLIMAJIBHOI'O OBCIYXMBAHWA
ABIAETCS. CTPYKTYPHBIM TOfpasieneHueM [ OCylapCTBEHHOTO  OIOIKETHOro
yupeskaenus Pecrybimuxu  Kpeiv  «KoMruiexchblif  LEHTp — COUHMAIBHOTO
0GCIy)KMBAHAA TPAXKIAH IOKUIOTO Bo3pacTa M HHBanuaoB I.Kepum» (manee —
VupexneHue).

1.2. OT/eNeHne CPOUHOTO COLMANBHOTO 0bCIyxuBaHus (nanee - CpoyHoe
OTIeNenre) BO3TNABIAET 3aBElNyIOLINH OTIeTeHNEM, Ha3HAYaeMbld AMPEKTOPOM
YupexaeHus.

1.3. B mnepwoml BpeMEHHOro OTCYTCTBHA 3apefyromero CpodHbIM
OTHENEHHEM €0 OOS3aHHOCTH BBINONHAET PAabOTHUK, HA3HAYCHHBIH IIPHKa30M
OMpeKTopa YYpeKIeHH.

1.4, Cpounoe OTJeleHHe B CBOE€ HEATENBHOCTH pPYKOBOICTBYETCA
Koncturyumeii Poccuiickoil ®@epepamuy v Pecriy6muki KpbiM, AeHCTBYIOLIMM
sakoHomaTenbeTBoM P® ®  Pecnybnuku Kpeim B 00nacTd  COLMAIBHOTO
obciyxuBanus HaceneHus, HalmoHanbHBEIMH CTaHJapTaMM, MOCTAHOBICHUAMH
Tocynapcteennoro Cosera PecmyOnuku  KpbM, JpyrMMH — HOpPMaTHBHO-
MPABOBLIMH aKTAaMM, YCTaBoM [OCYNapCTBEHHOTO OOIKETHOTO yYPEHKIEHHS
Pecrry6maxn KpbiM «KOMILIEKCHBIH NEHTP COLMANBHOI0 O0CTYKUBAHUA TPAXAH
moXmnoro BospacTa ¥ wHBanuaoB T.Kepuw», Hacrosmmum IlomoxeHneM,
[paBUIaMU BHYTPEHHETO TPYIOBOTO PaclopAaKa.

1.5. CpouHOe OTZHENeHNe OCYIECTBISIeT CBOIO NEATENbHOCTD Ha IPHHITHIAX
aIpeCHOCTH ¥ MHIMBHAYalbHOTO TOAXOJA, HOCTYIHOCTH U OTKPBITOCTH,
IYMAaHHOCTH, KOMIDIEKCHOCTH, 3aKOHHOCTH, COLHANbHOH  CTIPaBeIMBOCTH,
obecreseHyss KOHQHASHIMATBHOCTY, COOMIONEHHMs CTaHAApPTOB  KavecTsa,
OTBETCTBEHHOCTH 3a COOJTFOIeHNE ITHUECKUX U MPABOBBIX HOPM.

1.6. B cBoeil nestencHocTd CpovyHOE OTACICHHE TIOAHHMHACTCA THPEKTOPY
VYapexaenusi. .

1.7. Cpoudoe OTHeNeHHEe CO3/AETCsA, PCOPraHU3yeTCs W JIUKBUIHPYSTCHA
B IIOpSIKE, TIPeyCMOTPEHHOM 3aKOHO/IaTeNbCTBOM PeciyOnuku Kpsim.



2. Ocnopuble 3aJa4d H pyHKUHE CpoYHOro oTAe/IeHHA

7.1. Ocuoghoii 3amadeii CpodHOrOo OTHEJICHHA ABJISICTCA OKa3aHUC
rpaxaaHaM, OCTPO HYXKIArIIUMCA B CONMANBHON TMOANEpKKe, HEOTIOKHON
[TOMOLIA  PA30BOr0  XapakTepa, HANPABICHHOM HAa  IOMACPXKAHMC — HX
JKM3HEIeATeIBHOCTH.  LIpelOCTaBICHHE  CPOUHBIX  CONMAIBHBIX  yCIYT
OCYIIECTRITIOTCS B CPOKH, O0YCIOBIIEHHbIE HYXaEMOCTBIO II0ILy4aTeNs yCIyT.

2.2. JIns BBINONHEHHUS OCHOBHBIX 3371a4 CpouHOe OT/IENEHNEe OCYINeCTRILIET
cleAyromue (QyHKIHH:

- BEIBICHHE M YYeT TpaXJaH, HYKIAIOMKXCS B CPO4HBIX COLMANBHBIX
yCIyrax, '

- IpoBefeHHe TEPBUYHOTO 0OCIENOBaHMA Tpax(aaH, HYXIAIOMHXCA
B HAJIOMHOM COITHAIIBHOM 00CIY KHBAHHH,

- cojleficTBHE B TIOJyYEHHH IOPUIAYECKOM IIOMOIIH B LEIISX 3ALUUTHI IPaB H
3aKOHHBIX HHTEPECOB ITOJIydaTelell COITHANBHBIX YCIIyT,

_ copelfcTBEe B IIONYYEHHH OKCTPEHHOH IICHXOIOTMYECKOH IIOMOIIK
¢ MpHBIEYEHHEM K 3TOH paboTe CHXOIOTOB K CBAIIEHHOCTYKHUTEICH;

- opraHusamus M KoHTponb paGorst MoGHIBHOH OpHrajgsl COTIACHO
[Monoxenuro o MoOwIsHOH Opuraje;

- COLMAITEHOE COIIPOBOXKACHHC IPaXKIaH;

- obecriedenye GeCILIATHEIM TOPALUM ITHTAHUEM MJIM HaOOpaMHU MPOAYKTOR;

- opraHmsaiys o0ecIledeHHus OJIeXNOH, 00YBBIO U APYTHMH NPEAMETAMH
TIEpBOM HEOOXOAUMOCTH; |

- coneiicTBHE B IIOJyYeHHH BPEMEHHOI0O )KHIIOT0 IOMELICHHS.

OxasaHHe MHBIX CONMANBHEIX YCIYT, BXOMSINMX B TapaHTHUPOBAHHBIL H
JOMOMHUTENBHEIH IepeYHH COLMANBHBIX YC/IYT, HalNpaBlIeHHBIX Ha MOANCPIKAHHE
SKH3HEIeATe/IFHOCTH IPakIaH, UX a/lalTalllIo B 0OLIECTBE, B TOM HUCIIE!

- mpemocTaBIeHKe TPAHCIOPTHOH yenyru «ComHAIBHOS TaKCH) WHBATHAAM
H JApPYyrMM MAalOMOOHIBHBIM TIPaXIOaHaM B COLMANLHO 3HAUHMBIC O0BEKTEI
HHPpacTpyKTyphI ropoaa;

- CONPOBOXKICHHE B CTALMOHAPHBIC YUPEKIACHHS (oTmeneHus) W MHBIC
OpraHu3allHH,

- mpefocTapieHue — HeoOxomumoM — MHpOpMalMy K OPOBCHCHUES
KOHCYNBTaLMil 1O BOMPOCaM, CBA3AHHBIM C [PABOM IPAKJIAH HA COLNMAJIBEHOE
00CITy)KUBaHUE U 3aIUTY CBOHX HHTEPECOB;

- TpemocTaBieHHe  HeoOXOmMMOH — MHGOpPMAlMH M TPOBEICHHE
KOHCYJIBTALMI 0 BOIIPOCaM COLUAILHON IOMOIIH;

- cocTaBieHre oOpale N U MHCEM OT MMEHH TpaxiaH,

- TOKyIOKa M [JOCTaBKa Ha JIOM TPOIYKTOB MHTaHMdA, MEANKAMCHTOB
3a CU€T Cpe/ICTB KIHUCHTA;

- opraHH3aldA TpyIN, HampaBleHne Ha OOydeHue KOMIIBIOTEPHOH
IpaMOTHOCTH;

- OpraHH3aLMsA M KOHTPOJIb pabOoThl KPYIKKOB;

- OKa3aHWe YCIIyT LIBEH. '

2.3. JlestensHocts CpOYHOrO OT/ENEHMS CTPOUTCA HA COTPYAHUHECTBE
C  pasIMYHBIME  TOCYJAapCTBEHHBIMU  YUPEXKIACHHAMH, 00LIeCTBEHHBIMH,
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GATOTBOPUTENFHBIMI, PENHTHO3HBIME OpraHM3alluAMHA  H 00BeAMHEHUAMH,
(oHaaMH, a TAKXKE OTOENBHBIMH IPAKAaHAMH.

3. Kareropuu rpa:;aan, 00c1y:KuBaeMbIX B OT/ICJICHHH

3.1. K xareropusaM Tpax/aH, HMEIOIIAM TPaBo Ha COLMATBHOE
obcmyxuBanue B CpOYHOM OT/EIEHUH, OTHOCATCA:

a) TpaXKaaHe IOKHJIOro BO3pacTa;

0) nHBaTUAbL.

3.2. Cpounble COLHANbHbIC YCIYT'W MPeIoCTaBIAIOTCA B CpouHoM
OT/IENEHUH BCEM KaTeropusiM TIpaXkJaH, HMEIOUMM [paBO Ha COIHATbHOE
obClyKUBAaHHE B COOTBETCTBUM C NEHCTBYIOMIUM 3aKOHO/JATENBCTBOM U YcraBom
YupeKaeHHs.

4. Mopsanok gesitensHocTH CpoyHOro oTAe/IeHHS

4.1. CoumanbHoe obcnyxuBanue rpaxnad B CpoyHOM OTACICHHH
OCYLIECTBISIETCS B LENIX OKAa3aHWSd HEOTIOXHOH IOMOIIM B  CPOKH,
06YCIIOBIEHHbIE HYKJAEMOCTBIO ITOTYJaTells COIMAIBHEIX YCIIyT.

4.2. CpoyHEle COLMANBHEIE YCIYTH IPEIOCTABISIOTCA 0€3 COCTaBICHHMS
MHAMBHAYAJIBHON IIPOTpaMMBbl M 0€3 3aKIIOYeHHS AOTOBOpa O INPENOCTaBICHHUH
COIIHANBHBIX YCIIYT.

4.3. CpouHble COUHAIBHBEIE YCHYIM IPENOCTABIAIOTCA TIPaKAaHaM
Ha OCHOBAHHH [OKYMEHTA, YAOCTOBEPSIOIIEr0 HX IJHYHOCTh, M ITMCBMEHHOIO
3asgBIeHMs (3asIBKH) Ha MMs JTHPEKTOpa Y IpexIeHUs.

4.4, TlonreepxaeHyeM (aKTa NPeJOCTABICHUA CPOIHBIX COLUAIBLHEIX YCIYyT
ABIAETCS AKT O MpPEJOCTABIEHMH CPOYHBIX COIMANBHEIX YCIYT, COAEpKalui
CBeIeHHA O IOJyyaTele U I[OCTABIIMKE 3THX YCIIYT, BHAAX TPEAOCTaBICHHBIX
CPOUHBIX COI[MATBHBIX YCITYT, CPOKaX, JlaTe U 00 YCIOBHAX HX NpPE/IOCTABICHUSL.
AKT O IOpeJOCTaBIEHHN CPOYHBIX CONUANLHBIX YCIYT IIOATBEPKIACTCA IIOMITHCEIO
HX TTOTyqaTens.

4,5, 3BaspieHus (3aABKH) TpaxaH pernerpupyiorca B JKypHamax
perucTpaluyu.

4.6. 3apemyromas CpoyHBIM OTJENEHHEM C BBIXOJOM HA MECTO HIH B
TenehOHHOM peKMME OpraHH3yeT MepBHYHOC 0OCIEeI0BAHUS KU3HEAEATENLHOCTH
TpakIaHHHA TIOKHJIOro Bo3pacTa Wid WHBanuza. Ilo pesynsratam oOcrenoBaHus
cocTapisAeTcsl HHOOPMAIMOHHEIH JTHUCT, B KOTOPOM BBIHOCATCS IPEABAPHTENBHOS
3aKITFOUEHHE O HYKIAeMOCTH M INpPEJJIOKEHHs Ha KOMHCCHIO IO OIPENCTCHHIO
MHIMBUIYaIpHOM HOTPeGHOCTH B COLMANBHBIX YCITyrax MojlydaTerneil ColanbHbIX
YCIIYT.

4.7. T'paxkiane MMEIOT NPaBO OOPATHTBCS B OTHEJICHWE JUYHO WM Hepe3
IPECTABHUTENS, IO TelnedoHy, 1M00 HAPaBUThL IMCBMEHHOS 3asABIICHHE.

5. [lops0K OMIATHI yCayT

5.1. JlomoNHWTeNbHblE COIHANbHbIE YCIYTH TNPEJOCTaBIAI0TCA ILIATHO
COIIACHO YTBEPKIEHHBIM Tapu(aMm, Ha OCHOBAHMH 3a4BOK, YCTaHOBJICHHOTO
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obpasua. ITo pesymbraramM  BBIIONHEHHBIX  YCIYT opopmmngercs  AKT
0 MpPeJOCTABICHUM CPOYHBIX CONMAILHBIX YCIYT, B KOTOPOM OTPaaroTcd
KOTMIECTBO, OOBEM M CTOMMOCTE BBIIIOJIHEHHBIX YCIIYT.

5.2. Onara 3a OKa3aHHbIE COLHAIBHbIE YCIYTH OCYIIEeCTBISCTCS HaTHTHBIM
myTéM no G1aHKy CTpOTOH OTYETHOCTH WK Oe3HANHYHBIM IIYTEM Ha pacu&THBIA
c4éT YupeKACHHS.

5.3. ColuaIbHOE COIPOBOKIEHNE OCYIIECTBIAETCS OECIIATHON OCHOBE.

6. IlyukT mpokara

6.1. Tlpu CpoYHOM OTACNCHHH MOXET (GYHKIIMOHUPOBATh IYHKT IpOKara
peaGHITUTAIIHOHHEIX CPEJICTB, PACIIMPSAFOIIMX BOIMOXKHOCTH caMOo00CTyKUBAHHA
Tpayk/aH TIOKIIIOrO BO3PACTa U JIeTeH-UHBAIUI0B.

6.2. Beinady, IpueM M XpaHeHVE peaOWIMTAIMOHHBIX CDPEJICTB, BEACHHE
yusTa IBWKEHMS! OCYLUSCTBIAET COLMAIBHBIMN paborauk CpodHoro OTICTIeHUS,
HA3HAYeHHBIH [IPHKa30M AUPEKTOPa Y YpexnIeHHs.

6.3. TexHuYecKkHe CpeIcTBa pealMIIMTAlMK BO BPEMEHHOE IOJNE30BaHKE
NpEHOCTABNAIOTCA OECTIIATHO:

- HHEBAIMIAM, COCTOAIIMM B OUepeld Ha MOIy4YeHHe TEXHHIECKHX CPe/CTB

peabunuTaliy,

- WHBAIMAAM, HMCIOIMM B TIIONB30BaHWH HEUCNPABHBIC TEXHUYCCKHE

cpeicTBa peabHIUTALMH, TIOAJIEXKAIINE TEKYIEMY PEMOHTY .

6.4. BceM OCTANbHBIM I'PRKAAHAM TEXHMYECKHE CPeCTBA peabMIuTALMK
BBIJAIOTCS HA IUTATHOHM OCHOBE COIIAaCHO Tapudam HAa YCIYTH 32 NpOKaT
TEXHHYECKHMX CPENCTB PeabHIHTALIH.

6.5. TIpeMeThI IpOKaTa BELIAIOTCS Oe3 paBa mepeav TPETHHM JTHIAM.

6.6. Jlis xpaHeHHs pealbWIUTALMOHHEIX CPEACTB B YUPEKICHHHA IOJDKHO
GBITE BEIIEJICHO CIIELMANBHO 000pyI0BaHHOE MOMELISHHE.

6.7. Ilpu CpodHOM OTHENeHUH CyIIecTBYeT BeleBok donn, pasMeIEHHBIH
B OIaroyCTpOEHHOM TIOMEILICHHH, OTBEYAIOIIEM CAHMTapPHO-THIHEHHIECKUM
M  TPOTHBONOXapHeIM  TpeOoBaHusaM.  BereBod GOHA  TOIOIHACTCS
U3 0Oe3BO3ME3THO IIepelaHHBIX  BeElIeH  HaceleHHeM,  MpeNnpHATHAMH,
OPTaHM3alMsIMK, YMAHHTApDHOW NOMOINM H NPEHA3HAYUCH UL obecrieueHHs
HeoOXOIUMEIMY BelllaMU MAJIOMMYIIHX TPakIaH.

6.8. Bce Bely BRIIAIOTCS HYXIAIOMIHAMCS OeCILIaTHO.

6.9. PyKOBOACTBO J€ATEILHOCTBIO ¢GoH/la OCYILIECTBIAET 3aBeAyIOLIU I
CpouHbIM ~ OTHEICHMEM C  BO3IOXKEHHEM Ha  COMUANBHOTO paboTHHKA
OTBETCTBEHHOCTH 33 COXPAHHOCTb, BeJIeHHe yu&Ta IOCTYIUICHHH K BBIIa4H BeILEH,
KOTOPHIH B CBOell paboTe PyKOBOICTBYETCS YCTaBOM YHPEHIESHHA, HACTOAIUM
ITonoxenueM.

7. IipaBa u oTBeTCTBEHHOCTH paGoTHHKOB CpOYHOro OT/ACAeH s
7.1. Pabotanku CpoyHoro OT/ICTICHHs UMEIOT TIPABO;

7.1.1. Tlomy4aTh OT APYIHX CIPYKTYPHBIX TOAPA3NeNCHHMH YUPCKACHUS
Heo6X0AMMBIe UTA [IOJIHOLIEHHOH paboThl MaTepHabl, HHPpOPMALUIO U CBEACHWS.
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7.1.2. B UeNsX OCYIIECTBICHHA CBOEH JEATENBHOCTH pPabOTHHK
KOHTAKTHPYET C TOCYTapCTBEHHBIMA W MYHHIUNAIBHBIMA YYIPEHICHUAMH
¥ OpraHM3alusAMH (31paBooxpaHeHus, [ICHCHOHHBIM ¢boHTOM, KOMMYHAIBHEIMU
oy x06amMu, WHEIMH YYPEXICHASIMU H 00L1eCTBEHHBIMI OpraHu3aliaIMH);

7.1.3. BHOCHTh NpEeUIOKEHHs IO YIYYLUICHHIO OpraHM3alun paOOTEHI
Cpo4HOro OTIC/ICHHUS;

7.1.4. TToBBIIIATE CBOXO KBAIU(HKALIHIO.

7.2. Paboramku  CpouHOro  OTHENeHHs  OOs3aHBI  COOIFOJATH
KOHQHACHINATEHOCTL TPH  OCYIIECTBICHHN CBOMX QyHKLIENA, B TOM YHCIE
B OTHOLICHWH WHQOPMALMK, [MOIydaeMOi W3 OpraHM3alui U yUpeKIeHUH
B IpoIIecce MeXKBETOMCTBEHHOTO B3aNMOICHCTBHA.

7.3. PaborHuku o0s3appl  0o0ecIeunTh COXPAaHHOCTH  IOKYMEHTOB,
MONlyYeHHBIX B  TIOPSIKE  MEKBEJOMCTBEHHOIO  B3aUMOJEHCTBUA W/HITH
OT KIJHEHTOB; - COOIOATE AeHCTBYIOLIMI TIOPSNOK M CPOKM TOKYMEHTO0O0pOTa
B YupexneHnH; - cOONIOJATh yTBep)KIEeHHbIH IIopAmok KaccOBBIX Omepalii
YVupesx/ieHds 1 BECTH Y4ET IBIKCHHUS OIAHKOB CTPOTOH OTYETHOCTH M ICHESKHBIX
cpencTB, mocTynuBIIAX B OT/eNeHu e 3a OKa3aHue ITAaTHRIX COLUAIBHBIX YCIIYT.

7.3. Pa6otHuxku CpouHOro OT/AENEHHA  HECYT  OTBETCTBCHHOCTB
32 HEBBIIONHEeHUE 003aHHOCTEl, BO3TIOKEHHBIX Ha HUX HacToaMM Tlomoxennem
W JOKHOCTHBIMM MHCTpyKuuamu. C pabOTHMKaMH OTHOENeHUd 3aKII09acTCs
JIOTOBOP O MOJHOH MaTepHaILHONW OTBETCTBEHHOCTH.



JipomuTo # IPOHYMEPOBAHO




